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                         ITôS ALL ABOUT THE CONSUMER  

Whether you are in the real estate profession or an employee at a state government     

agency as ADRE is, the customer is always the number one priority.  For the Arizona real 

estate licensee the buyers, sellers, and owners of real estate are the customer. 

 

As we all look forward to 2019, and begin our plans for the year ahead, letôs remember 

that the customer service that we deliver is the value that we bring to our business.           

I personally have a strong conviction that putting the customer first means building the 

2019 plan around ñhow the customer perceives the real estate professionalò.  The         

customer must believe that the real estate professional is their advocate, and that they can 

count on that professional to offer research, knowledge and expertise, and, ñyes,        

handholdingò in real estate matters.  The real estate consumer is searching for a           

professional real estate licensee that will adhere to the law, protect their real estate        

interest(s) to the extent allowed, and be civil, kind, ethical and responsive, while treating 

all parties fairly. Yes, they will search on line for their real estate needs, however, in most 

cases, they will turn to their real estate professional to lead them through the real estate 

transactions. 

  

Professionalism is a combination of a real estate licenseeôs experience, skills, abilities, 

results, character and reputation demonstrated in terms of customer care, positive        

outcomes, and qualitatively high client services.  

   

What about the Arizona Department of Real Estate and customer service??  When ADRE 

defined our customer the real estate professional was the Departmentôs primary customer.  

Yes, we protect the consumer in their real estate transaction, but ADRE serves the real 

estate profession.  ADRE must also always remember that the customer is first as well. 

Our mission is to serve and protect the public interest through efficient and timely         

licensure, balanced regulation, and proactive real estate education oversight of the real 

estate profession in the State of Arizona.  ADRE and the real estate profession are       

partners in protecting the consumer. 

  

The Department is challenged with being the best state real estate agency, and strives 

each and every day to deliver results that reflect as much. How does ADRE deliver      

results to the nearly 87,000 Arizona real estate licensees, and our investors the Arizona 

taxpayer?  

¶ Customer First  

¶ TEAM - Together Everyone Achieves More 

¶ Change is a good thing 

¶ Problems as opportunities for improvement 

¶ Always Seeking Continuous Improvement 

 

Letôs all remember the ñcustomerò as we write our 2019 Business Plan. HEREôS TO A 

HAPPY AND PROSPEROUS 2019. 
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Q: Arizonaôs population grew 
tremendously after World War 

II, at least in part because of 
the development of what?  

 
 

Answer:  Air Conditioning 
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Commissioner Lowe participating in the Tucson Association of REALTORS  2019 Installation 

Arizona Mexico Commission Real Estate Committee met 
in Hermosillo, Sonora on November 29, 2018 

 COMMISSIONERôS  CORNER 

Commissioner Lowe shared info with the 2018 Property 
Management Summit attendees 
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 COMMISSIONERôS  CORNER 

ñADRE taking a break to celebrate the Holidayò 
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